Manager – Research & Development (R&D)
EITCOE


Vacancy Announcement

The ICT Center of Excellence invites qualified applicants for the following post.

Position ………………………………… Manager of Research &  Development

Overview of the Position
The Manager for R&D at ITCFE will be responsible for the leadership of strategic research development in use-inspired ICT application areas that can be converted into services and products through start-up and matured private companies. 
The CoE is tasked to develop use-inspired research projects and  bring together some of the best researchers in and out of the country in specific areas of ICT including database and datamarts, Software design patterns, Infrastructure architecture, Data Center designs , pervasive computing, distributed computing, cloud computing, information assets utilization and risk management, storage technologies, Unified Communication (Voice, eMail, Instant Messaging, Conferencing) , network virtualization technologies, ERP (Enterprise Resource Planning), SCM (Supply Chain Management) and other technologies. Additionally IT Project Management, IT Governance, IT Performance and IT Audit frameworks will be areas of interest.

This position require strong leadership skills and the ability to drive partnership both influence and direct reporting accountabilities.  The ability to effectively network and represent business interests (for profit and non-profit) to ITC’s cross-functional team is essential. 

Primary responsibilities will include:

Research & Development
· Primary initial responsibilities will include R&D oversight of ITCOE.  This program will set the future direction for ITC, and this position is accountable for the planning and implementing efforts associated with the launch of the COE and its future state operating model.  
· Develop relationships with potential customers and partners

· Organize and participate in conferences, seminars, workshops and other related functions.

· Developing proposals & RFIs to local and international organizations soliciting information and funds.
· Knowledge of grant writing and solicitations for assistance.

· Identify local and international partners for collaborative research ventures.

· Assist in the development of Standard of Operations for the different programs.

· Develop standardized processes and procedures for customer, contract, and staff management.
· Lead in the commercialization and marketing of innovative research. 

Operation Management 
· Provide centralized view (catalogue) of all IT projects to drive visibility into consulting portfolio

· Provide oversight and management of all projects to ensure project portfolio is aligned to strategic and business objectives.

· Develop and manage in conjunction with annual operating plans.

· Maintain oversight and control of entire suite of projects; quantify risk and return, prioritize and align IT projects with the business. 
· Drive productivity and revenue lifts out of portfolio management. Manage and control all interrelated activities.

· Develop multi-year portfolio views through strategic roadmap process - maintain dynamic project and programs to allow for prioritization and reprioritization of highest value work.

· Promote deep interaction and collaborate with all business partners and leaders to ensure that project plans drive implementation of ITC’s plans. 
 

Project Management Capability

· Collaborate with other ICT leaders to provide structure needed to standardize project management practices and facilitate IT project portfolio management

· Participate in selecting and standardizing approach, tools, processes and methodologies for repeatable processes. 

· Enable optimal resource and talent capabilities including growth and development of project resources. Direct accountability for managing, developing and deploying project management  resources to projects.  Grow Project Management competency and capability overall.
Resource Management

· Develop and Manage Supply & Demand functions: coordinate work in-take, manage the demand pipeline. 

· Manage Capacity Planning: conduct capacity (opens, over and under allocations of people to projects) analysis and match supply to demand.

· Forecast Management: update staffing profiles in Project Portfolio Management tool.

 

Financial Management & Budgeting

· Prepare financial plans to ensure program viability and profitability of specific programs.
· Invoicing/Management: review, process and manage all outside services and software invoices.
· Contract Management: establish and execute standard approach for contracts and facilitate contract development

· Budgeting - Forecast & Variance: develop, track, analyze maintenance and invest budgets, conduct

 

Metrics & Reporting Capability and Development

· Portfolio Health & Reporting: provide and maintain centralized authoritative reporting source of project health status.

· Operational Metrics and Reporting

· Metrics and Reporting Analysis: produce monthly reports and conduct ad hoc analyses of metrics.

 
Qualifications
Candidate Profile
· At least five to ten years of industry experience in technology planning, business development or project management.

· Knowledge of financial planning and management.

· Knowledge of ICT requirements gathering, design and development.

· Demonstrated experience in managing medium to large scale IT, business or government projects.

· Demonstrated experience in designing and implementing marketing and sales material in one or more of the following areas:

· Infrastructure design, software development, database management, data modeling, network design, operations management, ICT security and quality control.

· Working knowledge of best practices and standards in ICT with focus on Software Development and IT infrastructure implementation and management

· Working knowledge of current ICT technologies and trends.

· Demonstrated understanding of different Global ICT sourcing models with knowledge of Business Process Outsourcing and general IT Enabled Business and Services.

· Ability to communicate technical subject matter in non-technical business terminology.

· Experience with software design, application integration & business process modeling methodologies such UML, BPMN or similar and Agile Development methodology including the use of application development tools such as Rational Rose.

· Knowledge of network protocols, topologies and security frameworks.  

· Good communication skills both written and verbal.

· Very good working knowledge of Project Management,  Power Point, and Microsoft Office Productivity tools 

· Demonstrated experience in producing marketing and sales material.

Education

· PhD or Candidate in  IT,  Engineering, or Computer Science
· Over Five years of industry experience with a Masters degree in IT 
Competencies

Professionalism: Knowledge and understanding of theories, concepts and approaches relevant to business development;  motivated by professional rather than personal concerns; shows pride in work and in achievements; ability to produce reports; conscientious and efficient in meeting commitments, observing deadlines and achieving results; remains calm in stressful situations; shows persistence and resilience when faced with difficult situations/problems; ability to develop new policies, procedures and improvement initiatives to budgetary, financial control and accounting matters; knowledge of performance management methodologies; tact and negotiating skills; good judgment and decision-making skills.
COMMUNICATION: Speaks and writes clearly and effectively; listens to others, correctly interprets messages from others and responds appropriately; asks questions to clarify, and exhibits interest in having two-way communication; tailors language, tone, style and format to match audience; demonstrates openness in sharing information and keeping people informed. 
TEAMWORK: Works collaboratively with colleagues to achieve organizational goals; solicits input by genuinely valuing others' ideas and expertise; is willing to learn from others; places team agenda before personal agenda; supports and acts in accordance with final group decision, even when such decisions may not entirely reflect own position; shares credit for team accomplishments and accepts joint responsibility for team shortcomings. 
CLIENT ORIENTATION: Establishes and maintains productive partnerships with clients by gaining their trust and respect; keeps clients informed of progress or setbacks in projects; meets timeline for delivery of products or services to client. 
PLANNING AND ORGANIZING: Develops clear goals that are consistent with agreed strategies; identifies priority activities and assignments; adjusts priorities as required; allocates appropriate amount of time and resources for completing work; foresees risks and allows for contingencies when planning; monitors and adjusts plans and actions as necessary; uses time efficiently. 
VISION: Identifies strategic issues, opportunities and risks; clearly communicates links between the Center’s strategy and the business development program goals; generates and communicates broad and compelling organizational direction, inspiring others to pursue that same direction; conveys enthusiasm about future possibilities. 
CREATIVITY: Actively seeks to improve programs or services; offers new and different options to solve problems or meet client needs; promotes and persuades others to consider new ideas; takes calculated risks on new and unusual ideas; thinks 'outside the box'; takes an interest in new ideas and new ways of doing things; is not bound by current thinking or traditional approaches.
MANAGING PERFORMANCE: Delegates the appropriate responsibility, accountability and decision-making authority; makes sure that roles, responsibilities and reporting lines are clear to each staff member; accurately judges the amount of time and resources needed to accomplish a task and matches task to skills; monitors progress against milestones and deadlines; regularly discusses performance and provides feedback and coaching to staff; encourages risk-taking and supports creativity and initiative; actively supports the development and career aspirations of staff; appraises performance fairly.
Interested and qualified applicants are encouraged to submit copies of their CV and application letter to the Addis Ababa University Human Resource Department Room No. 1.
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